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  Un dato di fatto: Viviamo nell’ICT society



  

AI è la QUARTA RIVOLUZIONE, dopo quelle 
di Copernico, Darwin e Freud.

L'ESPRESSIONE "ONLIFE" DEFINISCE 
SEMPRE DI PIÙ LE NOSTRE ATTIVITÀ 
QUOTIDIANE 

In ogni campo della vita, LE TECNOLOGIE 
DELLA COMUNICAZIONE SONO 
DIVENTATE FORZE CHE STRUTTURANO 
L'AMBIENTE IN CUI VIVIAMO, CREANDO E 
TRASFORMANDO LA REALTÀ 

Saremo in grado di raccoglierne i frutti? Quali, 
invece, i rischi impliciti?  



  

I CALCOLI SONO VERAMENTE CAPACI DI 
CALCOLARE SOLTANTO IN UNA SOCIETÀ CHE 
ABBIA PRESO DELLE PIEGHE SPECIFICHE PER 
RENDERSI CALCOLABILE. 

CHE COSA VALORIZZANO NELLA MANIERA IN 
CUI CONTANO E CLASSIFICANO?

I CALCOLATORI FABBRICANO LA NOSTRA 
REALTÀ, LA ORGANIZZANO E LA ORIENTANO. 

PRODUCONO CONVENZIONI E SISTEMI DI 
EQUIVALENZA CHE SELEZIONANO CERTE COSE 
A DISCAPITO DI ALTRE, impongono una 
gerarchizzazione dei valori che va 
progressivamente disegnando i quadri cognitivi e 
culturali delle nostre società.



  

Mi sono imbarcato in un viaggio per capire 
come i prodotti modifichino le nostre 
azioni e, a volte, creino compulsioni.

In che modo quelle aziende riuscivano a 
manipolare il comportamento degli 
utenti? 

Quali erano le implicazioni morali del 
fatto di costruire prodotti potenzialmente 
in grado di dare dipendenza?

LE NOSTRE AZIONI SONO STATE 
“INGEGNERIZZATE”.



  

https://www.repubblica.it/economia/2014/10/11/news/amazon_primo_negozio_new_york-97864718/


  

https://www.lastampa.it/2018/09/23/tecnologia/amazon-vuole-aprire-mila-supermercati-senza-casse-e-cassieri-A5hRRx6v3B9QXEk6J9OICP/pagina.html


  

https://www.huffingtonpost.it/2019/04/26/un-sistema-automatico-indica-ad-amazon-i-lavoratori-da-licenziare_a_23717706/?utm_hp_ref=it-homepage


  
Joint Research Centre (JRC), the European Commission’s science and knowledge service. - Luxembourg: Publications Office of the European Union, 2018



  

Artificial Intelligence (AI) is currently high on the political and research agendas around the 
world. 

JRC research in 2016-2017 is structured around three mains trands:
● 21ST CENTURY SKILLS AND COMPETENCES
● INNOVATING AND MODERNISING EDUCATION AND TRAINING
● OPEN EDUCATION

It has three priorities:

● MAKING BETTER USE OF DIGITAL TECHNOLOGY FOR TEACHING AND LEARNING; 
● DEVELOPING RELEVANT DIGITAL COMPETENCES AND SKILLS FOR THE DIGITAL 

TRANSFORMATION; 
● IMPROVING EDUCATION THROUGH BETTER DATA ANALYSIS AND FORESIGHT. 

Artificial Intelligence (AI) will have an impact on all these, and in the last priority the Communication 
specifically invites to explore its impact in education and training through pilots. 

This policy foresight report suggests that in the next years AI will change learning, teaching, 
and education.



  



  

1. Simplifying Administrative Tasks

2. Smart Content

3. Personalized Learning

4. Global Learning

5. New Efficiencies



  

DEEP EXPERTISE IN AI TECHNOLOGY IS SCARCE, 
and many educators and policymakers now struggle to get up to date with 
basic knowledge in this area. 

In the midst of self-driving cars, speaking robots, and the flood of 

“AI MIRACLES”, IT MAY BE EASY TO THINK THAT AI IS 
RAPIDLY BECOMING SUPER INTELLIGENT, and gain all the good and 
evil powers awarded to it in popular culture. 

THIS, OF COURSE, IS NOT THE CASE.

The current AI systems are severely limited, and there are technical, 
social, scientific, and conceptual limits to what they can do.



  

A CRITICAL SUCCESS FACTOR OF THESE SYSTEMS IS THE 
AVAILABILITY OF HUGE AMOUNTS OF PRE-CATEGORIZED TRAINING 
DATA. 

In contrast to logic- and knowledge-based approaches to AI, we therefore 
characterize these as “data-based” AI systems in this report. MANY OF 
THESE “DEEPLEARNING” NEURAL AI SYSTEMS MAY WELL BE 

CHARACTERIZED AS “DATAVORES.”
AT PRESENT, THE MOST IMPORTANT TECHNICAL BOTTLENECK OF AI, 
THEREFORE, IS THE AVAILABILITY OF DATA. 

This is a qualitatively new development in the history of computing and 
information processing. Without access to vast training datasets, it is very 
difficult to develop successful AI systems.



  

Uno dei problemi affrontati nel saggio è 
la MANCANZA DI TRASPARENZA 
RIGUARDO AL FUNZIONAMENTO DI 
QUESTI ALGORITMI (spesso coperti da 
inviolabili segreti industriali)

Questi sistemi retroagiscono e 
funzionano e plasmano la nostre vite e lo 
fanno senza intenzione semplicemente > 
LE COSE ACCADONO ma ci sono molti 
backslash es: (credit scoring)



  
The history of AI can relatively cleanly be categorized into three alternative approaches: 
DATA-BASED, LOGIC-BASED, AND KNOWLEDGE-BASED. 



  



  



  

Somewhat paradoxically, 
such a view on “platform 
education” suggests
that we may be moving 
back towards the medieval 
trivium and quadrivium, 
with their seven liberal arts. 
Business executives have 
already for many years 
argued that we need
educational systems that 
teach people grammar, 
logic, rhetoric, arithmetic, 
and geometry. Although 
music and astronomy have 
not been high on the list, 
perhaps this is
because they are now 
subsumed under terms such 
as creativity and science.



  



  



  

https://www.oxfam.org.nz/reports/2019
https://www.osservatoriodiritti.it/wp-content/uploads/2019/01/rapporto-oxfam-pdf.pdf
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